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Streamline Bakery Software
Used by bakers around the world since 2012

Revolutionize the way you run your business
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Custom Developments

Features

e Shortcuts

e Automations

o [Effortless
e Order Taking
e |nventory Management
e Supply Chain Traceability
e Delivery Management

e Attributes

e Reporting

e Templates

e Batch Edit Data

e Integrations

e EDI Ready

e System Emails

If your business has additional requirements, we take great pride in ensuring

that we understand and deliver a solution that addresses your needs.

Let’s collaborate to create something that truly works for you.

Contact

i sales@mountainstream.co

@ https:/mountainstream.co

== Europe, EMEA

Unit 2, Delphi House,
Concord Road,
London, W3 0OSE,
United Kingdom

& +44 1517010175

—

= USA

99 Wall Street,
Suite 241,
New York, NY 10005

& +1646757 1010

Australasia

3178 Far North Road,
Kaitaia 0484,
New Zealand

& +61391115777




Streamline

We set up your data and teach you the program

Your customers (or you) manage orders
online. All production and distribution
reports are generated automatically,
including invoices.

Drivers get all delivery information on
their phone. Proof of delivery is instant,
electronic and paperless. Sales data is
exported to accounts.

Automate communication with customers
whenever possible:

e Changes to orders
e Changes to item catalogue
e Overdue accounts, etc.

Streamline is designed to
save you time:

Clean user interfaces are intuitive
and minimize the learning curve.

Unlimited users with individual
permissions allow access to the
database anywhere, anytime,
minimizing software / spreadsheet
operator time.

Schedule reports to send by email;
no need to log in. Print from a
wireless printer. Save at least two
weeks of work a year.

Clean, Honest Pricing
No Contracts. No Hidden Charges.

Prices published at https//:mountainstream.co/pricing

At Mountain Stream, we are
harnessing the power of Al in design,
coding, reporting, and automatically
capturing purchase orders and vendor
invoices in PDF, HTML and images.

Streamline is
intuitive and
easy to learn

Cyber Security

Your own database, not a common
database shared by all clients of Mountain
Stream.

Backups are made every fifteen minutes to
changes to data and once a day for the full
database.

Secure, real-time information
and customer service 24/7




Self-Service Ordering

u_v_’,i‘y omite (DASH) The Cornish Ha... e Standing orders, also known as weekly,
permanent or repeat orders
O, search e Shopping cart for one off and

m Cart tems amendments to standing orders

e Easy reordering
e s e Save carts as templates
Min 1 ) e Load frequently ordered items
e Lightning fast, mobile ordering
e Interfaces designed for fast data entry
e Order deadline locks orders and respects
product lead times

f Shorthread Millienaire

FIFSSETS Vepan & Soya Free Shortbrea

e = Millionaire

Vegan Honeycomb Tiffin

Min 1
£33.00

Rocky Road

Min 1
. £33.00

standing-order.com

Loved by busy, demanding chefs

'“: HILTON HOTEL ORDERING FINANCE CALENDAR ADDRESSES CONTACTS CRM  SETTINGS ‘
Full tem Catalogue | Viewal $ m Alle e S| Morer & .
—_— Personalized Item Catalogue
Burger Buns = -
e Price list ready in PDF
= @ > Brioche - burger bun large Him $1.60 1 0
% @ »Brioche - burger bun small [1[1]1] $1.30 1 0 ° Set individual prices per item
o Brioche - Mini i $0.90 30 0
= = >Burger Bun - Potaio 11111} §1.10 1 0 e Show/hide individual item(s)
= = > Burger Bun - Vegan 1111 $0.80 1 ]
= = Ghill Com Burger Buns 11111} $1.10 1 0 e Enter customer’s own SKUs to display in
D % AMLEE- Bl i 20 3 P their invoices and packing slips, making it
- Milk Buns - Baked with Sesame i $1.20 4 o . .
% Sesds linn - easier to enter data to their system.
*  » Milk Buns - Baked with Sesama [r—
2 2 (1] $1.10 1 0
—
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Invoices & Statements

e Invoice & credit note library

e Bank reconciliation in accounting instantly
updates Streamline’s A/R module:
customers have up to date, live, self
service statements

e Customer users may opt in / out to receive
system emails, including invoices and
statements

Statement
Date Mon 08/09/2025

Windmill Bakery
112 West 4th Street
New York NY 10012

Amount Due $159.82

stripe

Payment Collection

Set the rules when to send
statements and auto-collect via

W/*\NDMILL

ORCANIC BOUVURDOUVEH

To:

Aidans Cafe
1055 W. Hastings St.
Vancouver BC V6E 2E9

Date Transaction Due Aging Amount Open Balance
05/09/2025 INV 507736 06/09/2025 2 $159.82 $159.82 $159.82
@ 08/09/2025 INV 507986 09/09/2025 0 $205.98 $205.98 $365.80 @
Total Open Balance $365.80
Total Open Balance Current 1-30 Days Amount due
$365.80 $205.98 $159.82 $159.82

Edit View Hide
Addresses & Contacts 5 6 o
e Unlimited user accounts
Request Credit Q@ 0 i
e chef, manager, bookkeeper, etc
e User permissions: Edit / View / Hide Cart ] O O
¢ perpage Standing Order @ O @]
e per address
Payments
e Set specific delivery days and delivery y ° O ©
charges, per address Invoices ™ 0
e Save notes for driver on delivery
e Send invitations with tutorials to users. ltems o O O
o ‘ Calendar Q@ 0 i
s e
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m Customer Relationship Management

Built in CRM

Streamline has a built in CRM to help
you manage:

e Sales leads

e Samples

e Customer and staff appointments
e Complaints

e Customer history

As you create events, Streamline
autopopulates fields with data already
in the system. You may also:

e Setreminders
e Share events with select colleagues

Connect your team

and customers
working together
in one application

Samples

e Free of charge
e Sent from the shopping cart

Placing the order for samples automates

e Recording to the CRM

e Scheduling follow up emails and
reminders, if no orders are received

System Emails

e Mass emails: filter customer list by
attribute or delivery route, handy for
communicating urgent messages
when running late.

e User invitations include onboarding
tutorials.

—
N
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Credit Account

Please fill out the form below to apply for credit account with Windmill Bakery

Applicant Information

When the application is submitted we'll send a copy to the email address entered below,
Email *
john@MountainStream.co

First Name *

Last Name *

Position *

Company Information

Ganeral information about your company that we'll need to apply for credit account.

Company Name *

Legal Name

The full regéstared name legally identifying 4

Phone Number *

Customers created in Streamline are

exported to QuickBooks and Xero.
Owners

Same as applicant

Owners Full Name *

Customize the application form in

Finance > Settings

Receive applications by email

Click to request references

Upon approval, the system will

Billing line 2 guide you to set up the new
account:

Billing ity * Prices / price list

Payment terms

Invoice & packing slip

Billing Address &

Billing line 1 *

Billing Zipcode *
templates
Item visibility
Accounts Payable C Delivery days

Accounts Payable Name * Delivery charges

Notes for driver on delivery

Accounts Payable Email * Send an invitation to your new

customer to log in and start
Method of Payment * orderi ng!

- Select —

Ghegua, Bank, Transfer, éTransfar, afc.




Sales Catalogue & Ordering

Items for the sales catalogue may be:

e Made in-house
e Fresh to order
e To stock in inventory

e Bought to sell

e Used as ingredients in recipes, for
example, bread in sandwiches

e Made on select day(s) of the week

Prices & Price Lists

e The default price is always applied
unless the customer has custom
pricing

e Create unlimited price lists and
attach them to multiple customers

e Price increases: Streamline makes
it easy to adjust prices - set the
percentage and apply. Option to
email customers at the time of
making the increase

Visibility & Templates

e [tem visibility may be set by customer
in their item catalogue and also by
address

e Create unlimited visibility templates
and attach them to multiple
customers

Seasonal Item Rules

e Create rules to make an item live /
not live on given dates

e Attach rules to items

e Emails with dates are sent to
customers

e Use for items made only at certain
times of year

Ordering

e Streamline CE is our Chrome Widget
that listens to orders in your inbox
and automatically creates them in the
system
e PDF
e HTML
e Excel
e CSV

e Web & Mobile
e Standing Orders
e Cart

e Late Orders: customers must call
in to place late orders and only
an administrator with the right
permissions may enter them

e Cancelling Orders: use the customer
calendar to cancel orders for a given
period of time

r /t\n - "':HLProduct Spec Sheets H III"N"” II

26869616911 ||
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Baguette Tradition - Par Bake

| Nutrition Facts
A BHO00 Sarmgs Par Cantaner
Savieg San: 755

A Pl Sen,

9
Calories

Description SKL: 1681-PB Category: Baguettes Tag: Plain

wihite

Item Code 1691-PB

Shelf Life 4 days
Weight 360
Pack Size 1

Order:

Minimum : nfa

Ingredients: Maximum ; 0

Unbleached white flour, Water, Unbleached white flour, Sourdough
starter (Flour, Water), Salt, Yeast, Enzyrmes.

Deadline: 01:00 AM

Leadtimes:

Allergens:

Contains Gluten. Jeliv

May contain traces of Sulphur dioxide/sulphites Sun Mon

Mon Tue

Tue ‘Wed

Wed Thu

Thu Fri

EDI Ready

Whole Foods

Compeat Radar
Coupa




Production Planning

q: PRODUCTION DISTRIBUTION FINANCE I1TEMS CALENDAR COMPANY CHM STOCK

Production Planner (ltems) ' os0s2s B m aa- E 9o
0 Dt g an Groug tem J Live Stock i an sauction Ds ]
0O = = 08/09/25 0 inventory Recipes "Pizzza, Dough” 15 100 15 15 0809725 ] E!
R O8/0WES o Pain Sanawich 160gr Fain Sandwich Bio 160 gr Nature 26 30 a8 26 08/09725 D %
0 == OH09%2S 0 Pain Tradition Francaise  Baguelle Tradition 260 ° °
Production Planning
] = = osooes 0 Sourdough Rye 5009
O = x ogoazs 0 bk de. Fampane: Plan production at a glance - view all required
0O = x o095 0 Adisan Atisan Baguetie 21 information to make decisions:
= X 0809125 0|  Onnks 11 Coke bottle
= X 08i09/25 0 Inventory Recipes Tomato Sauce ° Total quantity on order
L = = 080925 0 Pain de Campagne Pain Campagne aux fruits 3 ® Cu rrent StOCk
e Par levels
b = = osmaes 0 Pizza Margarita Pzza
e Forecasts
[—— 509125 y Wholemeal Zest liem . ..
R g il = e Maximum stock limit
Set quantity, get recipe, mark done, update
. : inventory, print labels.
Serving Size UOM = Y. P
N t .t. F t Ingredients used are added to the shopping list.
utrition racts Traceability records are made.
1 Servings Per Container
Serving Size: 559g
|
Amount Per Serving "
calor.es 1 9 9 3 {¥; PRODUCTION DISTRIBUTION FINANCE [TEMS CALENDAR COMPANY CRM STOCK
| o : = e [ 3
AIIergens Matrix 2025 & | Week 37 Sun09/07-Sat0 $| Bylem 3 =1 Ek‘
% Daily Value*
Total Fat 0.6g 1% Egags | Gluten | Soybeans | Peanuts | Milk | Nuts | Gelery | Mustard | Sesame | Wheat
Saturated Fat 0.1g 1% -
*Pizza, Dough’ v | v v v | v v
Trans Fat Og
"Turkish Bap, Sliced"
Cholesterol Omg 0%
- Alsasser Doubles v
Sodium 193,926.3mg 8,432%
Artisan Baguette 23 _2 v
Total Carbohydrates 42.3g 15%
Baguette - T
Dietary Fiber 6.7g 24% S
Baguette Tradition 250 ol v v v v d v
Sugars 0.7g
Includes Og Added Sugar 0% :ﬁ“ma Whclomeel ed v v | v
H 0,
Protein 6.9g 14% Raguetie; § Pack
Vitamin D Omcg 0% Baguette, Long
Calcium 135.9mg 11%
Iron 3.2mg 18% Allergens and Nutrition Facts are taken from ingredients
Potassium 329.7mg 7% Labels are generated from the recipe
Caffeine Omg
*The % Daily Value (DV) tells you how much a nutrient in .
a serving of food contributes to a daily diet. 2000 calories paCkag | ng
a day is used for general nutrition advice.
INGREDIENTS: Water test, AP flour, contains 2% or ° Create Packaging “Recipes"
less of: Yeast . .
Contains Celery, Crustaceans, Eggs, Fish, Gluten, and attach to mu"tlpl‘e items
Lupin, Milk, Molluscs, Mustard, Nuts, Peanuts, .
Sesame, Soybeans and Sulphur dioxide/sulphites o Track costs and |nventory
—
www.mountainstream.co ‘:\

-
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Recipe Management 8 |

. m PRODUCTION DISTRIBUTION FINANCE [TEMS CALENDAR COMPANY CHM STOCK
R
ecipes I T U ) » o
i | v # B Hobart Max Mix: 100 kgh ¥ Spit
The Recipe Book is the catalogue of
recipes. v.= & Autolysss
. . 3 = " e 2 Wiogr 31 @ . E
There are three types ingredients: ! g pocsi ittt
= Ingr 2 Water B 1 Lmer #4 027933 3003 / kg

e Raw Materials S Mo Sones
° Sal.es |temS [ = I 3 Mother -] 05 | Micgr 0@ 0493966 3024 / kg

= = Igr 4 Sa, Seach Gram =] B0 lGmm @ @ 002235 51430 f kg

e Other Recipes
As you add ingredients to a recipe, the

. B stege | ngrecient [ Step [ instruction
following are calculated:

Items made from this recipe MemWeight  PackSize  PackWeight Cost each
; B SagustioW o Th 22 i
o Costings gt Wnciomad Siced Trin 160225 s
oy Tirkish Bap Souare Dusted 68529 g $55.38
e Nutrition Facts ; _ _
E Turkish Bap #0g 2076687 g 49,04
° Allergens B Tiskish Bap 90g Dusted E $40.04

Recipe Card Templates

Configure unlimited templates
§ and assign recipe by recipe.
Pain De Campagne - by Distribution Date - Mon 09/08/2025
@ Total Mix : 18lbs 1 Templates allow you to choose @
exactly what data to show and

M) 1 Mixtotal - 18los customize it exactly how you
1 Mix @ 18lbs each (18lbs ) like it.
Ingredients Total
1 3 lbs 120z Flour All Purpose
2 3lbs 10z Flour Whole Wheat Coarse
3 100z Dark Rye
4 6lbs Water
5 3lbs Sourdough Starter (R)
6 11b 20z Poolish (R) .
7 30z Sea Salt Recipe Cards
Cut & Shape Recipe cards give the actual mix to be
made.
Total Item
18ibe; Pain D Campagne Oblong 2oz Slicad 1/2 When the quantity to make exceeds
18lbs Total

the capacity of the machine, recipes are
~ - A ~ - - split in multiple mixes.
List of recipes that use this recipe as an ingredient
2,697.072 g Baguette Tradition 250 gr
545,671.176 g Potato-111
548,368.25 g Total

When recipes or items are used as
ingredients in other recipes, Streamline
calls for those, respecting lead times.

A .
7@3 MountainStream
v




I} Inventory

+ Process Invoice

Invoice Summary

Vendor Flour & Co. Suppl ~

PO-24-1B4T7

PO Number

INV_24.0891

nvaoice Number

Delivery Date AR /2972025

$847.50

subtotal

25.00

Delivery Price

Total $872.50

Ingredients o

B 41 Purpose Flaur - 50ib

S B30 Oty 12 Loc Main Slorage ¥ Cip: 28/02/26

ED rremium Vanilla Extract - 160z (LD (@)

2495 oy 3 = Frpmefeafes

t Save Drart m / ,

As you mark recipes done, inventory

of ingredients used is depleted and
replenished by adding to the Shopping
List, which in turn becomes a Purchase
Order when you review it and send it to
your vendor.

Use the inventory app to receive goods,
move inventory and mark recipes done.
You may also make stock adjustments.

e Purchase and replenish
e Traceability
e Receive Goods
e Inventory
e Move
e Adjustments
e Print labels
e Make recipes & sales items

—

www.mountainstream.co -~
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Goods in

e Scan purchase invoice:
Capture items, quantities and
prices
Enter use by dates and delivery
temperature, if needed
Streamline auto assigns lot #
Print barcode labels

Make prep recipes and sales items
e Scan barcode labels as you add
ingredients to:
e make traceability records

e deplete inventory
e re-order

Stock count
Scan barcodes as you take stock
Next scan identifies previous as
unopen
Tap [Ya][%]1[3%][ ] to quickly
enter quantity in open packs

Labels

e Print labels for goods in, prep recipes
and manufactured sales items
Labels identify location, use by date,
lot # and purchase information.

All Purpose Flour

Use by: Feb 28 2026
Lot: 242-KMJ

Location: Main Storage

242-KMJ.3564

Print labels via bluetooth to Zebra printer
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Supply Chain Traceability 10 |

Lot # Protocol

e Streamline generates all lot #s as
follows: 123-XYZ, where 123 is
the Julian date to easily identify the
oldest lot # at a glance. XYZ are
random letters

e Lot #s are related to the vendor’s #s
with the purchase invoice

e You may override the suggested lot
# or we may configure your own
protocol

Tracing Lot #s

e Amount and location in inventory

e Recipe lot #s where it has been
used

e Packing slips that contain the lot #
in question

e Recall button per slip, sends email

e Master “Recall” button to send a
mass email to all

ifjﬂ PRODUCTION | DISTRIBUTION FINANCE (TEMS CALENDAR COMFANY CRM STOCK & o

Supply Chain Traceability 212-wxu: Hamburguesa Liso - Clési

Legal Details
Name Hamburguesa Liso - Clasica - 72u
Storage Location Deposito PT
Date created 31/07/2025
Computed Stock Level 0 each
Use by 30/08/2025

Used in recipe

Packing slips

Hamburguesa Liso - Clasica - 72u 2

Hamburguesa Liso - Clasica - 72u 5

Hamburguesa Lisc - Clasica - 72u 4 m

» LTC Burger's : José M. Estrada 298, esquina Entre Rios : 01/08/2025 : Packing Slip # 394-20250801-20250801 a

w Club de la Birra Recoleta - 30716615045 : Presidente Roberto M Ortiz 1871 : 02/08/2025 : Packing Slip # 50-20250802-20250802 a

Supply Chain Traceability

v Club de la Birra Caballito - 30715508350 : Av. Pedro Goyena 60 : 02/08/2025 « Packing Sip # 482~ ®  Goods in, internal lot # assigned,

use by date captured
e Print barcode label
e When making recipes, scan barcode

to confirm the lot # being used

e New lot # and label generated for
the recipe or items made

e When dispatching, scan the address
barcode and the items sent




Distribution

Optimize & Charge Deliveries Packing Slip ||||||HHM|II"]
Cantina Verde

W’+N DMILL
e ABIRBAUEI

Streamline integrates with Orop Number -
. Bill toShip to Packing slip number: 22-33-20250908-1
e OptimoRoute
Cantira Verde Date: Mon 09/08/2025
e Detrack 15 Croalock Stres! e

London SW18 2BS

Export > Optimize > Import o ey
e Pick, pack and load truck in delivery o e Lot# lsmCode  Ord. LateOrder Price  Sublotl  Tolal Rec'd
H H H 50 Arisan Baguette 23 2 100501 2 o S0 S22 S110.00 §110.00
order, saving drlver time 40 Turkish Bap Square Dusted BTB12050 o a0 s0s0 $36.00 536.00
° Batch print Packing SLIpS and ﬁg'mm.snmu’ | NL4WSS g ::1_;_ $2140 $1241200 :!zmznq
12,558.00
Invoices in route order _ Selestax  S879.06
Total $13437.06
Delivery Charging
e Set by address Recelvea by; sign Time

e Unlimited rules: e.g.,
e Invoice < $100, Delivery = $5 . .

e >5200, Free Delivery

e Attach by address

e Option to show customer’s own SKU,
entered in their item catalogue

e Notes for driver on delivery

e Show / hide prices

D_TRACI( Sort items in packing order
= e Filter by item attribute

WETRIEUITION FIANCE (TEMS C

Daily Template - ER - e

T T The Route Manager
- L} 2.3 Young Bros Transport # OK12 6TH F O Box B6TH

n 2.4 Young Bros Transport # 3308 Baker 51
SN emmmwm s wewoms s sl e Organize by day of the week and also
&= L} 2.7 ‘WooCommerce: # NY 10005 Wocoomimerce 9 Wap .o

by specific dates

= L} 3.1 Ramsells # TETI 123 Ausan ¥ Map

u 52 iy Breas 4 10012125 mscaoiga sve ey e The order of the route manager
= L} 3.3 Befjar Coftss # SV 3TY 12 Bnitten Strest ¥ Map Park aopposte the shop. Ne. . . . .

n 3.2 it 4 0 00 100 v St dictates the order of distribution
= L} 3.5 Cafe Thyme and Basil # WHH 410 27 Crasviord Flace

36 54 Unprocessed # DOZ18 Unpiocessed ¥ Map Leave oulsae under canopy re po rts

LIIE] EL 2 L] e An address may be delivered on
T P e e different routes on different days
L n 4.5 Cavil Fredenet # WIH 1DP 75 Yo 51 9 map “ ”
=T il i o e Create “Sub routes”, groups
= u prp—— # 1000 5 il St e of addresses to move and

] 5.2 The Leatumy 1 # W11 280Q 127 Leury R Brae 0000 on S8, 18ave DAk O
= 53 The by £ WE2H 34 1.5 West Sireet B ey, 1o ot Alam el keep together' For exampl_e’ a

] 5.4 Gomen Ramsay. # $W3 WP 53 Roys Hosgilal Ag Red kay, bl fob .
=0 5.5 Tayyans # E11JU B3-05 Fisagals St Must pick up Crales everytay. Thi ne|ghbourhood; or Cafes that must be

H 56 Buctinghaim Paans # $OA 1A Tre Laal Mg i pirkig beie Gam
= 0 5.7 Hawismoor Sptafisids # E1 88 457A Commestial 5t Cal 120 7256 5654, they wil com. del.ivered before 6a m.

Streamline supports complex delivery charging, by address
—
www.mountainstream.co F-\‘
)
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Route Management & Optimization

dempy il

< Order Details :

Date: 08/09/2025
Today

ORDER DETAILS

Address:
Order Note:
Address Note:

Delivery note #:

Packed

Pan Dulce Bigote da Canela
Corona
Borracho

Pan Salado Bigeuit

Muffins

Conchas

Polvorones

Mantecada

Rollos Rollitos De pina

Proof of Delivery

Ganeratid an 27022024 al 030615 AN

Bill ta

Wikcln] Heldr

KNEY LN OP1= Lid
1-3 Lpper James Stro)
Landuon WF 9 OF

Bob Bob Ricard, BOB-20240227-0

Eom Hem Code
Parnaked Baguetia T Francsiss 3509 10140
Ram S Tolal

The following 2 trays were delivered today

Barcode Packed by Delivery Note. Deliversd by Detivered at
1 00000000805 Pauling BO8-20240227-0 Sharali 09:03:24 AM
2 10000000370 Pautng BOB-202402270 Sharsli 09:00.24 AM

The following 2 trays were picked up today

Barcode (D breery Mabe Picked up by Pickod up st
1 100000000175 BOR-FIZ40725-0 S 050547 40
2100000000113 BOB-F40725-0 sharal D542 AM

You have 2 trays In your possession

Barcods Dalivery Note Facked by Dellversdby  Delvered on
1 10000000505 BOB-IDBIZITD  Paudng Sharal FTMZTO4 ot 90524 A0
2 1000D00CATO  BOB-Z402070  Pauina Sharal P24 2 09:00.24 AN

winpmiLL

Track & Trace
e One way packing
e Use for delivery packaging that is
only used once
e Barcode label helps driver identify
correct item on delivery
Reusable Delivery Assets
e Use one unique barcode per asset
e |Individually label each asset
e Assign assets and items to the
delivery address when packing
PoDs
e Confirm assets delivered,
collected, and in customer’s
possession
e Unlimited delivery pictures
Accurate labor costings
e Packing
e Delivering

Selling from the truck

e Real time inventory

e Invoices: create, print & email

e Credits: create instant credits for
buybacks, scanning product barcodes

Instant, electronic

paperless PoDs
Pictures, Signatures,
Geotags & Timestamps

PDF emailed to you and your customer

}§{ OptimoRoute
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m Finance

A/R | Select Al ¥ | Monthly s |
Panding F‘aymarlls Hemuaining to be paid
O LFEC... $85.50 $69.30 $4.20 $4.80  $143.48 $307.26 $307.26 &
0| LIFEC... $166.72 $124.38 $572.84 $863.94 $B63.94 %
O LIFEC... $134.680 $134.60 $13460 @
O LFEG. $821.88 $821,88 $82188 o
O LFEC.. $397.50 $397.50 $agzr.s0 X
O LION&.. $282.85 §282.85 4268285 o
O LATLE.. £321.92 $554.54 $747.45 $172.23 $1,796.14 $1,796.14
O: LTTLE, £165.32 $347.87 £371.97 $82.66 $967.82 $067.82
O LONG... $173.19 $173.19 $80.81 $92.38
O Lova... $90.66 $308.07 $488.73 $488.73
= [0 LULIN... $78.45 $78.45 §78.45
5 EOLU %124.19 $124.18 $124.19
B O MaAD £219.30 $219.30 $218.30
O MADP.. $362.35 §362.36 $362.36
O MARL.. $376.24 $567.00 $943.24 $043.24
B O MARM.. $166.82
o o
Cl} MAPPL. i, | S50 Payment Collection Integrations
= 0 MARRL.. £700.03
O MARRL.. $1,185... $659.05
O MATC e WholeSail
O MeCO.. 810622 $2.3 o Stl’l pe
O MEAD... $242.21 "
0 MESS.. 847076 o Melio
O MEXC.. $40518  §547.37 e ACH Bank/CSV
= M MF L.

< stripe A wholesail melio

Automations Accounts Receivable
Module

e Credit control - set limits and
automate email reminders when
an account becomes overdue or
reaches credit limit

e Invoices & Credits
e Daily, Weekly or Monthly billing
period, set by customer
e Option to add card fees to select
customer invoices
e Batch multiple invoices in
alphabetical or route order
e Payment Collection - set rules e Print or email batch in one click
when to collect and from whom, e Statements
Streamline takes cares of sending
statements and collecting payment
using your Stripe account

e Accounts on hold - when a
customer exceeds credit limit or
violates payment terms

e Published Invoices CSV - configure Every user action in
a CSV to be sent by email when Streamline is recorded to the
invoices are published. Import to Audit Trail, making it easy to
other software or analyze in Excel trace changes to data

—
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Finance

Stars, Workhorses, Cash Cows, Dogs
Fri 08/01/2025 - Sun 08/31/2025
Each item is analyzed by gross margin and sales volume to arrive at its place in one of four profit categories
Tip: Glick on any paint to filter tha data to those valuss Pane Toecano Boule 42 ox. Stars |
aty: 445
Sales: 2 2,265.05 Cash Cows @ Workhorses @ Dogs
g:gg&gg; ® - Total Cost H 26255 ———
; Total Profit 5 200250
2,000,007 ® © » a Profit Per Nem: 5 450
1‘50'”]0% o L & Margin: 88.4%
160000: -
ot - @ e o o e
= = -]
i L : Menu Engineering
= il
1200007 2 ® - - €, ® .
= ° Workhorggs +  Stars o A
Froo0ood oo i o : Analyze the popularity
B @ o H0qOS ' . ..
800005 T T ¥t and profitability of each
2 o® ° ' .
600.00°] e W T : item, at a glance.
) L e e U ¥
L.UU o ° L] ]
e e e f,, Improve your bottom
z --a o L o
N bl R o line without sacrificing
3.84 L B SRR L T B v LR ' i ] I I . .
! ¢ 3 1 i g ? 8 customer satisfaction.
Profit per item (§)
Accounting Integrations Settings

Settings in Streamline may be set
generically and overridden at address or
customer level.

Connect seamlessly with Quickbooks
Desktop, Quickbooks Online and Xero.

e Export sales invoices & credits
e Export/import: items and customers
e Import payments (via automatic o

Order Minimum Settings
Generic order minimum: below this,

webhook). Bank reconciliation
in accounting instantly updates
Streamline’s A/R module:
customers have up to date, self-
service statements

e Export sales ledger to Sage, MYOB,
Surf, Microsoft Excel and many
more

e Mark contacts to receive invoices
and all financial emails, for
example, bookkeeper and / or
accountant

Xero

@ quickbooks.

no orders are accepted

Minimum for delivery: below this
minimum, orders are held for pick up
Minimum by item quantity

Customer Settings

Paperless billing

Daily, weekly or monthly billing

Do not generate invoice (e.g., in-

house orders)

Custom pricing

Custom discount rules

Customers with multiple delivery

addresses:

e One invoice per delivery or

e Consolidate all deliveries to one
invoice.
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Flexible Data Structure

ﬁ: PRODUCTION DISTRIBUTION  FINANCE CALENDAR COMPANY CRM STOCK

Avaitabitity IRl 3] Fite b Addnew ~ EREScsen

Availability

B Drag here to set row groups

Product availahifity Attribute 1 Pivot Moda

Itern Group | M7 W . Froduction Line Ol & Prica par pask ty

O # tem Code

SUWNOD i

u] Americana Americana Baguette 12 oz $1.80. | W | W | v « — Bread £ B Arcounting Cods: =
m} Americana Americana Baguette 16 oz - Wheat $158 v v v v v = Erad D?E 1";:"::;:5“5“"’“ 1
[m] Americana Americana Bagustte 36 oz Sliced 1/2 Cro... 8570 ¥ ¥ v ¥ & =  Bread -0 W Serving Size z
=) Americana Americana Bolillo 4 oz (6 Pack) $3.66 v L 4 v 4 v - Bread [0 & Serving Size
] Americana Americana Bolillo 4 oz (6 Pack) - Sliced H... 3384 ¥ ¥ ¥ « = Bread O # Unit of Measure
0 Americana Americana Brioche Bun 8 oz (6 Pack) 878 v v v v v = Brad i E‘g ;'m‘l‘;‘[ -
(]} Americana Americana Brioche Bun 3 oz (6 Pack) - Sli... 386 v ~ ¥ v « = Bread 0O § Sliced
o | Amer Brioche Roll 2 oz - Sesama (1... $6.48 v v v L4 v - Bread [ iif Thickness
o = BrinchoRnll 2 nz S, 11 SGT2 . W | W | W v = Bread 11: Praduction Line
( pered Nosm v v v v v v - e ot i
Attributes $576 ¥ ¥ ¥ & | % = | Biad 01 i Specialty ltem
55.04 v L4 v g v . Braad
Attrib L f data added A h )
ttributes are columns of data added to RO ¥ v v .
s v v« + Batch Edit
e |tem Catalogue ol A R S
e Customers 22 v v v
e Customer Addresses s26s v ~ « Batch Editis available for:
::j: : : : e Sales Catalogue
They enable filtering, grouping and s v v v o Ingredients _
structuring reports. e Customer Settings
e Customer Addresses (O}
You may add unlimited attributes to any e Address Delivery Days
list.
It allows editing your lists in
For example, create a column named spreadsheet mode, meaning that you
“Production Line” and assign items to may copy, paste, and edit the complete
the relevant department. list without having to open each record
individually.
Another column in the same list would .
allow creating different reports, for Game Changer.
example “Slicing” (by thickness) or N <
“Bagging” or “Packing” and so on.
4 )
Customgr ?ﬁrlbutes may be used Automations
for classifying sales, for example,
restaurant, caterer, hotel, etc, or to ) ) o
organize and prioritize production shifts, * Send daily proquctlon and distribution
or to filter labels required reports at the time that they are needed
e Sending statements
The options are endless and the e Collecting credit card payments
flexibility allows you to create any e Sending sales reports and other CSVs
report you need.
Imagination is the limit.

£ “i’ # '
- e
;?:“afe . -
- AW A {
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Reporting Architecture 16 |

-I:g PRODUCTION DISTRIBUTION FINANCE [TEMS CALENDAR COMPANY CRM STOCK # O

3. Day Shift Oven report (Distribut Preview | (o0

Path:  Production > Cut & Shape > By Distribution Date > Format 2

Name : 3. Day Shift Oven report (Distribution date)

Sort Default date

> By Default Tomorrow =
Filter Date range

> ByRoute

v By ltem Attribute
Baking shift : Day
Group

Choose one: By ltemn Attribute or By Customer Attribute. Selecting
one clears the other.

? Pack Station

Formatting

By ltem Attribute &

@ Build unlimited pivot tables and charts o

and save them to Shortcuts. Customize reports to follow

By Customer Attribute production logic

We build your reports with you during

the set up process. e Filter and group by

attributes
Out of the box reports e Hide/show columns and
Visibility ;OW: et )
Order Deviations - set the criteria e Setfontsize for print
and be informed by email when » Table Column e Clone to create new
customers stop ordering or order o e R rSeIOOC:ti
values deviate ° et default date
80/20 Pareto Efficiency > Table Group The datab ot .
e database structure allows
Year on Year > Total Visibility Settings X .
Recipe Cards you to easily and quickly
Cut & Shape > Show pack size for stock|  create ANY report needed.
Trays & Trolleys
Oven Decks
Slicing
Bagging Print Settings
L?bels . Font Size 16
Blu Of Materlals Mote : To print background graphics, enable in your browser prior to
Shopping Lists S
Weekly Orders . _
And many more @® Show filters on print
e
N -

Ny .
<> MountainStream
v




Boomerang & Shopify

CAM STOCK

Boomerang . )
Boomerang & Shopify
Boomerang is our retail shopping cart
e Orders are consolidated with
T real o wholesale orders for production
etail price
' e Use Stripe or Paypal as payment
2 e e e e T 5| gateways
; 8s... asSio| , Mango me Loaf - Indiv d . . .
O Cakes, Traybakes... Passionfruit, Mango & Lime Loaf - Tray *N... £25.00 v ° EaSILy pUblISh seLect |tems from the
O Cakes, Traybakes...  Salted Caramel Brownie Individual £2.20 v cata Log ue
O Cakes, Traybakes,..  Scone - Plain £1.10 — Y Manage on[y one database
Gakes, Traybakes...  Scone - Raisi £1.33 v .
- e PRSI e Respects product lead times and
O Cakes, Traybakes...  Superfood Loaf - Large £24.00 v k
O Cakes, Traybakes...  Superfood Loaf (vegan) - Indiv £2.20 v deadlines
] Cakes, Traybakes... VEGAN Chocolate Walnut & Banana Loaf ... £2.20 v e Integrates Nutritional Facts and
O Cakes, Traybakes...  VEGAN Jaffa Sponge Cake £2.30 v Allergens
O Cakes, Traybakes...  VEGAN Lamington, Chocolate, Jam centre £1.90 v . . .
O | Gakee, Taybakose. | Vegan Ot Har Ty P e Set pick up locations and / or delivery
O Charcoal Vegan Charcoal Vegan Brioche Bun 70 g £0.00 — areas
O Charcoal Vegan Charcoal Vegan Brioche Bun 80g £0.00 =
] Charcoal Vegan Charcoal Vegan Brioche Bun 80g Black S.., £0.00 - Sh . | .
O Charcoal Vegan Charcoal Vegan Brioche Bun 80g White 5... £0.00 = oplfy ntegratlon
] Charcoal Vegan Charcoal Vegan Brioche Bun Mini 30g £0.00 - e Sync sales items
(m] Charcoal Viegan Charcoal Viegan Brioche Hot Dog Roll 6° £0.00 - ° |m pO rt orders
O Cookies Cookie - Chocolate & Hazelnut DSB £0.00 - \ J
O Cookies Cookie - Chocolate and Hazelnut MINI DSB £0.00 =
Puomie, 4 Delveryin .. ttems  Contactus EE="E 4 Login
Items Sortby Item Name: Ato 2 [EER =
'Searf.'h here...

Item Group (18)

| Brioche

"] Cakes, Traybakes & Loaves

] Cookies Cruffin - Lemon Curd Cruffin - Sea Salt Danish - Apple Danish - Apricot & Almond
[] Cotswold Dark Sourdough Meringue Chocolate Butterscotch Crumble

D Doughnuts Our own award winning Our own award winning Danish - Apple Butterscotch Danish with glazed apricot
] Focaccia Cralssant/Muffin hybrid. Leman Croissant/Muffin hybrid, Flled Crumble [gluten dairy eggs) on a bed of almond cream
= & Curd Meringue [ghuten dairy eggs] with chocolate ganache & {gluten dairy eggs nuts)

] Muffins dusted with cinnamen sugar

| Multigrain Sourdough Igluten dalry eggs soya)

"] Multigrain/Wholemeal

[ Fesiry $2.45 $2.45 $1.85 $1.90

b ¥ Addtocart W Addtocart ¥ Addto cart
[] Sourdough & = 5 =

| Sourdough Bagels
|| sourdough Baguette

@) G, ﬂ“a

[ Tans el & @\ )
["| VEGAN BRIOCHE bt v, i ;
"] VEGAN Pastries &G ﬁ‘# 351&
| White Breads § 76 &"" ?’L [ e::’
L o y
. | ot P *ﬂa. -
Price ($£0.00) to ($25.00)
O Doughnut (Vegan) Doughnut (Vegan) Energy Ball (GF, vegan) Energy Ball (GF, vegan)
£0.00 spsqo  Chocolate Cream filled Seasonal Jam filled Almonds Coconut
: . Doughnut fillad with C Doug fillad with Energy Ball {GF, Energy Ball (GF,
Cream (vg), coated with seasonal jam & coated vegan] Almonds nuts) wegan) Coconut [nuts)
sugar -Vg (gluten soya) with sugar - Viegan (gluten)
$1.58 $1.58 min1  $1.60 $1.60

Add to cart B Add to cart ¥ Add to cart B Add to cart

—

www.mountainstream.co ‘\‘
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Standard Operating Procedures 18 |

Standard Operating Procedures

e Easily create, maintain and update your SOPs, and store them in the relevant page
e SOPs are step-by-step instructions to help workers carry out routine operations

e A great tool for training new staff and ensuring that every point is covered and never
forgotten

e Achieve efficiency, quality output and uniformity of performance while reducing
miscommunication and complying with industry regulations

/_\

it Bl =m

Enseriamos y atendemos
Streamline en Espafiol 24/7

ABOUT US

Mountain Stream was founded in 2012 to harness the power of the internet and
improve the efficiency of wholesale bakeries.

Founder & CEO Axel Bergstrom had a successful career in catering before joining a
wholesale bakery to assist in getting the house in order.

The result was the seed that grew into Streamline.
The company has grown steadily and organically into a team of over 30.

Our clients are among the most prestigious in the world and we cater to both,
the artisan baker as well as the larger plant bakeries in the US, Canada, Europe,
Australasia and Latin America.

We have created a flexible and intuitive system in tandem with our clients.

Once a week, for the welfare of the team, we engage in outdoor sports. We play
chess, daily, in the office.

We are friends of the earth and we care about the environment. We cycle. We recycle.

We are charitable. We support the Real Bread Campaign and connect bakeries and
local charities around the globe.
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Daniela C.
Tartastic

This software saved
my life in a time where
my business grew
exponentially.

We put in the time to
get it up in running
rather quickly, | have
wondered why | didn’t
do it sooner.

If there are any glitches,
questions, concerns,
software modifications,
anything | need
customer support on,

| have always been
able to reach help
quickly and efficiently.
It's incredible to reach
a person that speaks
your language and
understands your
business and its needs.

Software Advice.

1 6.8 8 & ELX:

Jay S.
French Press Bakery & Cafe

“Efficiency and accuracy at its best!
The developers really understand
our business.”

Over the course of six months we
reviewed multiple systems but
one stood out above and beyond
the rest: Streamline by Mountain
Stream.

The system is intuitive and easy to
navigate. We spent lots of hours
stress testing it, to ensure it not
only met our current demand, but
also future requests. We pushed it
to the limits.

Gone are the manual entry errors,
maintaining Excel links to ensure

the numbers propagate, the hand
written notes for delivery.

Gone are simple mistakes that
drove us crazy.

Mountain Stream is a must

for anyone wanting to reduce
waste and optimize the order to
fulfillment process.

Mathieu C.
Gaston’s Bakery

Streamline is truly
fantastic and a very
important tool.

The value for money
is excellent — it saves
us time every day and
reduces the chance of
mistakes.

Customer support is
responsive and always
willing to help, which
makes a huge difference.

The platform is easy to
use and our team was
able to get up and running
quickly.

Highly recommend
Streamline to any bakery
or food business looking
to improve efficiency.

Add instant value to your business through cost savings,
better service and improved customer and staff satisfaction.

AN :
ﬁ@; MountainStream
v

cutting edge, cloud-based
Bakery Management Software




