
Mountain Stream

Customer Contacts
Unlimited Users  ·  https://mountainstream.co/docs/contacts/

Streamline comes with unlimited users.. This is one important aspect in understanding
our pricing. We delegate the use of the software to the user in need. It saves you time
operating it.

We suggest that you only create one account for your customer – the main one and let
them manage their own users, for example, chefs for placing orders and the bookkeeper
for downloading invoices and statements.

Set permissions per user per module:

Edit

View only

Hide

When a customer has multiple addresses, you may also set access to which addresses
the user has access to

After the Administrator has created the main customer user account, it is that user’s
responsibility to add new users and set permissions and access to addresses.  It is also
their responsibility to manage and delete users as and when necessary.

The contact must be created before the address.

You may add an existing user if the email address is already in Streamline. This will
give the user access to multiple customer accounts.

A user with multiple accounts may switch between them by clicking on the gear icon
that appears in the top left of the screen.
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[A web page titled Contactos displays options to add a new or existing user. A dropdown menu in the
top right corner offers New User, Existing User, and Import from CSV options.]

You may also import customer users in CSV. In the Customer List, click More > Import > Import
Customer Contacts then download a template. Do not change the headers or the names of the
customers exported, as the system will use these to relate the users.

[A user interface for importing contacts, with buttons labeled Select File in blue, Import in greyed-out
green, and Cancel in red. A link above says, Click here to download a template.]

[A Contacts spreadsheet featuring column headers: Email*, First Name, Last Name, Phone number,
Role, and Email Published Invoices. The table is empty except for the headers.]

Get Started
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